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WHAT HAS CHANGED?
Licensing Structure: On-premises

1 Updated the use rights of external connector to include support for unlimited read-only access and limited
write access

T Update the use rights of | imited CAL to include chancg
entities

1 Updated the visuals for CAL overview, limited use additive CAL, full use additive CAL, and external
connector

1 [Feb 2012] Updated the use rights of ESS CAL, limited CAL, and external connector to include guidance
on Activity feeds functionality

1 [Feb 2012] Updated the use rights matrix with guidance on activity feeds, notes, workflows, dialogs, and
dashboards

1 [Dec 2012] Updated the use rights of ESS CAL, limited CAL, and external connector to include guidance
on Notes, and read-access to lookup records.

1 [Dec 2012] Updated the use rights matrix with guidance on notes and read-access.

Licensing Structure: CRM Online
1 Updated visuals for licensing overview and USL overview

1 [Dec 2012] Included use rights of additional instance add-on and additional storage add-on licenses;
updated the guidance on USL and USL for SA

Licensing Structure: SPLA

1 Updatedt he use rights of |l imited CAL to include changes
entities

Added the use rights matrix
[Feb 2012] Included use rights of ESS SAL and updated use rights of Limited SAL

1 [Feb 2012] Updated the use rights matrix with guidance on activity feeds, notes, workflows, dialogs, and
dashboards

1 [Dec 2012] Updated the use rights of ESS SAL, limited SAL, and external connector to include guidance
on Notes, and read-access to lookup records.

1 [Dec 2012] Updated the use rights matrix with guidance on notes and read-access.

Geographies: On-Demand CRM Online
1 Included details of grace period and data retention period
1 [Feb 2012] Included Korea and Russia to the list
1 [March 2012] Corrected the number of international geographies

Sales & Distribution Channels
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1 [Feb 2012] Added references to Microsoft Online Services program
1 [Feb 2012] Updated the channels/programs summary table

Pricing Summary: On-Demand Microsoft Dynamics CRM Online
1 Included details of grace period and data retention period
1 [Feb 2012] updated cancellation policy for Web Self-Service program
1 [Dec 2012] Included pricing information for additional instance add-on license
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INTRODUCTION
Mi crosoft Dynamics CRM 2011 is a familtibaegmhbinntesd INigcernasof
Of fice applications with powerful CRM software to improv
customer service interactions.
Mi cr dbsymfatmi ¢ 2 0GRM r odusesedewBbiner CAL ulsiedensicreqn,si ng si mp
and increased | icéeasiengi ddfabCidhtii lointafl@RMNyt Geath d we SKépl i cense
These |licensing c hialnigteys tpa oard ddree s shea dabi t i onal user scenart
scena®Omporsemi ses t o Omlnidnermisgmat imomr,e affordable options
service.
Mi crosoft DyxOaliscav@RMabl e acrbasanmbst Mhctodbhg ¥€ol ume
Business Ready Licensing, | SV Royalty, Hostpngvi(&Phd), a
solutions for a wide range of wuse scenarios, from smal|l
right solutions& twohameegitn Cubst oimeass needs.
Pricing for the Mi@0Ga&SReorfstteaDyhamhfamg@BMhe Mi cr oso4.t0 Dynam
version, yet many new product features have been added.
This Guide provitlke Bhcemsrmgeswmt obcture and 02p0tliloThosp ifcosr
covered SienwleudeCdiiteindna,cecasg#gsexternal connector | icenses,
sal es channandMi,crpad acfitngDy2nGalmip gs a BMpat osoft Dynamics CRM
subscription | icemddwaared Apuslugg carairolee,r a cared sotl hH ere nismpsgr t an
information that wil/ help address Cust @®ddi cgeunesriinegs. r el a
5
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LICENSING
LCENSI NG STRU®IPRREBMI SCE S

SERVER EDITIONS
Every server that runs2Mirlegqosofes By S&8wmises VERMEWDS &€i ons ar
available for Micrdssdft Dynamics CRM

MI CROSOFT DYNRAWIVCGBRKGROUP 2BRMER
Offers the same rich feature set as Microsoft Dynamics CRM Server 2011.

l
1 Includes and supports a maximum of 5 named User licenses
1 Licensed as a Specialty Server

)l

For greater than 5 User support, Customers may purchase a Step-Up to Microsoft Dynamics CRM Server
2011*

Runs on Windows Server 2008 x64 -based computers and Windows Small Business Server 2008
On price lists this product SKU appears as: Dyn CRM Wkgrp Svr

MI CROSOFT DYNRWISERZEDR 1
Offers a rich feature set, and supports multi-tenant deployments.

Users are only limited by Server capacity, there is no licensing limit on the number of users
Licensed under the Server/CAL licensing model

Users may be added by purchasing Microsoft Dynamics CRM CALs, as outlined below

Runs on Windows Server 2008 x64 -based computers and Windows Small Business Server 2008

=A =4 =4 4 A A

On price lists this product SKU appears as: Dyn CRM Svr
* Step Ups are only ava,alnalbIlEA iVo|l Qpnen LValewnes,i nYe IPag otgr a ms .

OTHER PRODUCTES | CENS

Pl ease refer to the Micrmtsaotfito Dyguaind ec sf «CrRMl d cniprheemteat i on o
running MicrosoRO1l1Dynaminc®esCRMr Mi c2®ldlof hoDyhami adeCRMc el
ot her products that may be required ftolresyeo umu s tnshealdsatta boln
separately.

View I mplementation Gui def carndMiScyrsd searf tREmubli a neincesn t GR M
http://technet.microsoft.com/en-us/library/hh699811.aspx

Mi crfotsoLi cense hAdwi:ddrwwiwoani:crosoft.com/licensing/ mla/def:

CLI ENT ACCESBSLI CENS

Mi crosoft DynOalfiec s&rC&® M i c e ntsheed Mincdreorsoft SgrmedéIICALmé amiem
that they require a separate Server |license for each Ser
Access License (CAL) for every internal user who accesse

A Microsoft Dynamics CRM UseredsedetfheneMi carso samfyt uByemra mihoos
data coftientosmrft Dynamicéd. CRM functionality
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http://technet.microsoft.com/en-us/library/hh699811.aspx
http://www.microsoft.com/licensing/mla/default.aspx

fiMi crosoft Dynami ca& sCRaM yf usnecrtviiocnea loirt yf eat ure of Microsoft
view, manipul ate,eriwin plwet Jitqgwestguatear ot h

fLi veodidatianf or mati on that, via user action, dynamically w
Dynamics CRM, whether it I sCRMclUsesred are ercdduwyi roegd ithaihlawe
client &hctccesses, regardless of their direct or indirect

CALs have the followingu s gdi stincti ons:
1 User CAL - With a user CAL, each licensed user may access the Server from any device.

1 Device CAL - With a device CAL, the CAL is assigned to a device and may be shared by non-concurrent
users over time, such as in a shift worker or call center scenario.

)‘:E\?:;%?nsﬁgsCRM
-
User E @! ]@ Device
. e \
& 23

CAL UWUss e

A User is defined as any user or device who accexngexort he
fiMi crosoft Dynami c&a < RdMe ff iumd@ 4 owenh dodwi. t vy

User and Device CALs may be mixed in a deployment and a CAL may have the User or Device distinction.

User and Device CALs are priced the s@mmieceanldi sntay be orde
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Th€AKunct i srugplpiotriteesd for Microsoft Dynamics CRM Server 2C¢C

Microsoft
#4884 Dynamics CRM

-

“Full”

Users with the Limited CAL are licensed for:

Users with the “full” CAL are licensed for:
v Dynamics CRM client access (for Outlook

v’ Dynamics CRM client access (for Outlook or web browser)

or web browser) v' APl access
v" APl access v’ Limited Write access
v' Full Write access v" Full Read access

v’ Full Read access
Employee Self Service (ESS)
Users with the ESS CAL are licensed for:

v' APl access
v’ Limited Write access
v" Limited Read access

/ Dynamics CRM Dynamics CRM\
client access client access
Microsoft
484 Dynamics CRM API access* APl access* API access* API access*

+ Limited Write Limited Write Limited Write

Full Write access
access access access

= .
r— === r— -
| Limited Read | | mited Read |
) L access | L access |
\ESS CAL Limited CAL CAL / External
Connector

3-Tier CAL Model

1 Employee Self Service CAL T The Employee Self Service (ESS) CAL provides a user with limited API
access and limited read-write accesstoi Mi cr os ottt DORMafmuntchin @em@h i dryy

application/ graphical user interface (GUI), other the
AMi crosoft Dynamics CRM functionality fimeans that u
ot herwise structoLeve€BMdadtaveé dafarmation that, vi
to or reads from, or synchronizes with Microsoft Dynamics CRM, whether it is accessed directly or
indirectly.

The use rights supported for ESS CAL include:
U Read access to Accounts, Contacts, Cases, Leads, Activities, Notes, and Custom entity
records only.
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U Data privileges to create Accounts, Contacts, Cases, Leads, Activities, Notes, and Custom
entity records.
U Data privileges to append, append to, and update Accounts, Contacts, Cases, Leads,
Activities, Notes, and Custom entity records created by any CRM user.
0 Read access to look-up entities for the purpose of creating and updating Accounts, Contacts,
Cases, Leads, Activities, Notes, and Custom entity records.
U Data privileges to delete, share, or assign Notes records created by the same user.
U Data privileges to follow and post activity feeds against Accounts, Contacts, Leads, and
Custom entity records created by any CRM user.
i Accessto CRM server software and i Mi oft @ysamics CRM functiona | itthwydough any
application/ graphical user interface (sGUI ), oth

ESS CWldeaamouset he Microsoft 2DValmpni iccsa tCiRdMncs tel®lp EBS | s
CAL SKU will appear on price lists as the Dyn CRM ESS CAL.

1 Limited CAL - The Limited CAL provides a user with full read access (e.g., for reports) and limited write
accesst o AMi crosoft DynamiUsess m&Rib of quercGRMdataa | i t y 0 .
The use rights supported for Limited CAL include:

U Data privileges to create Accounts, Contacts, Cases, Leads, Activities, and Notes using
Microsoft Dynamics CRM clients.

U Data privileges to append, append to, and update Accounts, Contacts, Cases, Leads,
Activities, and Notes created by any CRM user using Microsoft Dynamics CRM clients.

U Data privileges to assign, share, and delete Accounts, Contacts, Cases, Leads, Activities,
and Notes created by the same user using Microsoft Dynamics CRM clients.

U Data privileges to follow and post activity feeds against Accounts, Contacts, Leads,
Opportunities, and standard entity records created by any CRM user using Microsoft
Dynamics CRM clients.

U Data privileges to create custom entity records using APl access only.

U Data privileges to update custom entity records created by any CRM user using APl access
only.

U Append data privileges using Microsoft Dynamics CRM clients for custom activity records
created by any CRM user.

U Append data privileges using APl access only for custom entity records (excluding custom
activity records) created by any CRM user.

U Append to data privileges using Microsoft Dynamics CRM clients for custom entity records
created by any CRM user.

U Data privileges to assign, share, and delete custom entity records created by the same user
using APl access only.

U Data privileges to follow and post activity feeds against custom entity records using API

access only.
U No data privileges to assign, share, or delete records created by other CRM users.
0 ReadaccesstoiMi crosoft Dynamics CRM functionalityo.

The Limited CAL SKU will appear on price lists as the Dyn CRM Ltd CAL and may be purchased
separately from a Microsoft Dynamics CAL.

1 CAL T The CAL provides a user with full read-write access to all capabilities within Microsoft Dynamics
CRM 2011 and consists of Employee Self Service CAL, the Limited Use Additive CAL, and the Full Use

additive CAL, combined to provide full AiMi crosoft Dyr

functionality A means that wusers may vi ew, o6rhdniepu ldaatte

0Lived data is information that, via use action, dyne
9
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Mi crosoft Dynamics CRM, whether it i s SKUwileppsaeah di r ect
price lists as the Dyn CRM CAL.

Limited Use Additive CAL T The Limited Use Additive CAL provides a user with full read-access and
limited write-access functionality using any client, and may only be purchased to supplement an ESS
CAL, for Users who may later require full read and limited write access. The limited use additive CAL SKU
will appear on price lists as the DYNAMICSCRMLTDUSEADDCAL. Some will also categorize this as a
step-up CAL for users who start out with an ESS CAL but want to step-up to a Limited CAL at a later

stage.

Microsoft
4% Dynamics CRM

2%
-

API

ge) (=
Employee Self Service (ESS) + Limited Use Additive

Users with the ESS CAL plus Limited Use Additive CAL are licensed for the samerights as
userswith the Limited CAL:

v Dynamics CRM client access (for Outlook or web browser)
v’ APl access

v' Limited Write access

v' Full Read access

Full Use Additive CAL T The Full Use Additive CAL provides a user with full write-access functionality,
and may only be purchased to supplement a Limited CAL, for Users who may later require full read and
write access. The full use additive CAL SKU will appear on price lists as the DynCRMAddtvCAL. Some
will also categorize this as a step-up CAL for users who start out with a Limited CAL but want to step-up
to a full use CAL at a later stage.

10
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Microsoft
Dynamlcs CRM

ga m Limited + Full Use Additive

Users with the Limited CAL plus the Full Use Additive CALare
licensed forthe samerights as users with the “full” CAL:

v Dynamics CRM client access (for Outlook or web browser)
API v APl access

v" Full Write access

v" Full Read access

CALKEIi miGAlds, and mB8% BLALmi xeadnwindhimetmanUse Additive CAL
exceed the total number of Limited CALs in an environmen
Additive CAL without also having a Limited CALheThesé Cw

l i cemcdeki.ti onally, Limited Use Additive CALS may never exc

environment or organization, and a user can neveES®ave a
CAL. These two gnod haarned biont hhamdclauded in the Limited CAL |
User can convert CALs from Device CALs to User CAL s, or

date/renewal . | f their CALs are not covered ume ec h Giod ¢ wia:

per manent .

ADMI NI STRATI VE USERS

Mi crosoft Dynam2@®ll GRMrSearpvdro two separate devices or us
server software only to administer those instances, whic

Mi crosoft DyWaornk cciSe vQpReVr a 1210dds f or separate management ofr
server software, whichbdesemat peomsumedamwytdhf Wolmé& gr oup.

EXTERNAL CONNECTORS

The Microsoft 2DylRlamecealCRMonnect ort oe neaxbtl eensd cMisctroonseorfst Dy r
their external users such as customers, partners, suppl.i
software (for which a |Iicense was acquired), throulgd any
Mi crosoft DynantExtseCiRMMacls amers who are not eidther (i) vy
empl oyees, or (ii)60ry33iutre0(rorytoruactadrfsiIdrataegsents, Ext-ernal
software servasethesesal seatty | icensing via the Microsof
An External Connector must beepwmitbBasedefsesrteadOhnsaemicsr C
sof tware by &xttermal wsenrs. shoul dfriotDyme nid &istpd RtiMcea t Mioorso
GUIls directly. The alternative is for every external wuse

For the MicrosobBer 2¢nlalnti cesn &RtMer nal Comoeyomal it

1 External Connector i The External Connector provides external users with limited AP| access and
limited read-write access to Microsoft Dynamics CRM 2011 data, such as that provided through any

11
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application/graphical user interface. The External Connector SKU will appear on price lists as the
DynCRMExtConn.

The use rights supported for External Connector include:

i ReadaccesstofiMi cr osoft Dynamics CRM functionalityo.

U Data privileges to create Standard and Custom entity records.

U Data privileges to append, append to, and update Standard and Custom entity records
created by any CRM user.

U Data privileges to assign, share, or delete records created by the same CRM user.

U Data privileges to follow and post activity feeds against Accounts, Contacts, Leads, and
Custom entity records created by any CRM user.

0 Access to CRM server softwareand A Mi wrfds Dynami ¢cs CRM rfouungcht iaonnya | i
application/ graphical user interface (GUI), oth

Microsoft
4 %4 Dynamics CRM

-
' External Connector
External Connec tor 8

S

With the External Connector license, external users are licensed for:

v APl access
v’ Limited Write access
v' Limited Read access

An External Connector is a license only,poarechtdqge sanmdotdoiers
include | icensing for any other Microsoft products. I f e
Mi crosoft Office SharePoint or any other product | icense
For more iiomf oomaMi crosoft2DisamRecgh€RMunder Vol ume Licens:s
http://www. microsoftvolumelicensing.com/userights/
Partners and Customers should werckaWwitsh ®©DheilocHilcMosoOE 0
ensure their licensing compliance.
Use Right Limited Full CAL SYCINEL

CAL Connector
Create Accounts using API Access VvV VvV VvV VvV
Create Contacts using APl Access VvV VvV VvV VvV
Create Cases using APl Access VvV VvV VvV VvV

12
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Create Leads using API Access

Create Activities using API Access

Create Notes using API Access

Create custom entity records using APl Access

Update Accounts using APl Access

Update Contacts using API Access

Update Cases using APl Access

Update Leads using API Access

Update Activities using API Access

Update Notes using APl Access

Update custom entity records using API Access

Append Accounts using API Access

Append Contacts using API Access

Append Cases using API Access

Append Leads using API Access

Append Activities using API Access

Append Notes using API Access

Append custom entity records using API Access

Append to Accounts using AP| Access

Append to Contacts using APl Access

Append to Cases using APl Access

Append to Leads using API Access

Append to Activities using APl Access

Append to Notes using API Access

MENEGEGEGEGEGEGEGEGEGEGEGEGEGEGE AR AENAENAE SR AR G R

ARG E ARG EGEGEGEGEGEGEGEGEGEGEGEGE AR GRE AR GRS EGE GRS

I K| KIKIKILKIKILKIKIK<ILK LKL ILKILKILK KL ILK LKL KKK

I K| KIKIKIKIKIKIKILKILKILKILKILKILKILKI KK <K<K I<K 5K [L5 [L¥5 IL¥5 ¥ ¥

Append to custom entity records using API Access VvV

Delete Accounts using APl Access V2 V2
Delete Contacts using API Access V2 V2
Delete Cases using API Access V2 V2
Delete Leads using APl Access V2 V2

13
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Delete Activities using API Access V2 Vv V2
Delete Notes using API Access V2 V V2
Delete custom entity records using API Access V?2 \V/ V2
Assign Accounts using API Access V2 Vv V2
Assign Contacts using API Access V2 Vv V2
Assign Cases using API Access V2 \V/ V2
Assign Leads using API Access V2 \V/ V2
Assign Activities using API Access V2 Vv V2
Assign custom entity records using API Access V2 Vv V2
Share Accounts using API Access V2 V V2
Share Contacts using APl Access V2 V V2
Share Cases using API Access V2 Vv V2
Share Leads using API Access V2 V V2
Share Activities using API Access V2 Vv V2
Share custom entity records using API Access V2 Vv V2
Create Accounts using Microsoft Dynamics CRM clients® \/ \Y
Create Contacts using Microsoft Dynamics CRM clients \V Vv
Create Cases using Microsoft Dynamics CRM clients VvV V
Create Leads using Microsoft Dynamics CRM clients VvV V
Create Activities using Microsoft Dynamics CRM clients VvV VvV
Create Notes using Microsoft Dynamics CRM clients VvV V
Update Accounts using Microsoft Dynamics CRM clients VvV VvV
Update Contacts using Microsoft Dynamics CRM clients VvV V
Update Cases using Microsoft Dynamics CRM clients VvV V
Update Leads using Microsoft Dynamics CRM clients VvV VvV
Update Activities using Microsoft Dynamics CRM clients VvV VvV
Update Notes using Microsoft Dynamics CRM clients VvV VvV
Append Accounts using Microsoft Dynamics CRM clients VvV VvV
Append Contacts using Microsoft Dynamics CRM clients VvV VvV

14
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Create custom entity records using Microsoft Dynamics CRM
clients

Append Cases using Microsoft Dynamics CRM clients VvV VvV
Append Leads using Microsoft Dynamics CRM clients VvV V
Append Activities using Microsoft Dynamics CRM clients VvV V
Append Notes using Microsoft Dynamics CRM clients VvV VvV
Append to Accounts using Microsoft Dynamics CRM clients VvV V
Append to Contacts using Microsoft Dynamics CRM clients VvV VvV
Append to Cases using Microsoft Dynamics CRM clients VvV V
Append to Leads using Microsoft Dynamics CRM clients VvV V
Append to Activities using Microsoft Dynamics CRM clients VvV VvV
Append to Notes using Microsoft Dynamics CRM clients V V
Delete Accounts using Microsoft Dynamics CRM clients V2 Vv
Delete Contacts using Microsoft Dynamics CRM clients V2 Vv
Delete Cases using Microsoft Dynamics CRM clients V2 V
Delete Leads using Microsoft Dynamics CRM clients V2 V
Delete Activities using Microsoft Dynamics CRM clients V2 V
Delete Notes using Microsoft Dynamics CRM clients V2 V
Assign Accounts using Microsoft Dynamics CRM clients V2 VvV
Assign Contacts using Microsoft Dynamics CRM clients V2 V
Assign Cases using Microsoft Dynamics CRM clients V2 VvV
Assign Leads using Microsoft Dynamics CRM clients V2 VvV
Assign Activities using Microsoft Dynamics CRM clients V2 V
Share Accounts using Microsoft Dynamics CRM clients V2 VvV
Share Contacts using Microsoft Dynamics CRM clients V2 V
Share Cases using Microsoft Dynamics CRM clients V2 V
Share Leads using Microsoft Dynamics CRM clients V2 VvV
Share Activities using Microsoft Dynamics CRM clients V2 VvV

\

\'

Update custom entity records using Microsoft Dynamics CRM
clients

15
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Append privilege for custom activity records using Microsoft
Dynamics CRM clients

V3

Append privilege for custom entity records (excluding custom
activity records) using Microsoft Dynamics CRM clients

Append to privilege for custom entity records using Microsoft
Dynamics CRM clients

Delete custom entity records using Microsoft Dynamics CRM
clients

Assign custom entity records using Microsoft Dynamics CRM
clients

Share custom entity records using Microsoft Dynamics CRM
clients

Customer Care Accelerator Framework

Create AAdvanced Findo Queries

Save AAdvanced Findo Queries

Personal Views

I <1< <

Create System Dashboard

Share System Dashboard

Create personal Dashboard

<

Share personal Dashboard

Create Workflow

Update Workflow

Run an automated workflow

V5

V5

Run an On-demand workflow

Create Dialog

Update Dialog

Start Dialog

V5

Create Report

<

Run Report

Perform Mail Merge

Export data to Microsoft Excel

<

Follow and post activity feeds against Accounts, Contacts, Leads,
and Custom entity records using APl access

Follow and post activity feeds against Dynamics CRM standard
entity records using Dynamics CRM clients

| KIKILKIKIKILKIKILKIKIKILKIKIKILKIKILKIKIKILKIK| x| < | K I K<
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Follow and post activity feeds against custom entity records using VvV

Dynamics CRM clients

Read-Access to complete Microsoft Dynamics CRM functionality VvV V V4
Write-Access to complete Microsoft Dynamics CRM functionality VvV V4

(1) Microsoft Dynamics CRM web client, Microsoft Dynamics CRM client for Microsoft Outlook, and Mobile Express
for Microsoft Dynamics CRM.

(2) Privileges applicable only to records created by the same user.
(3) Privileges applicable to custom activities ONLY.

(4) Privileges to create records; append, append to, and update records created by any CRM user. Data privileges to
assign, share, or delete records created by the same CRM user. APl access only.

(5) Accounts, Contacts, Cases, Leads, Activities, and Custom entity records only.

LICENSING STRUCTURE: ON-DEMAND SPLA

The Service Provider License Agreement SoSPtLwAa)r ei sSear vliicceesn
to enable their organization to |icense Microsoft Softwa
services to their customers.

Software services are services they plrioveneed opthcduct £ uas!
di spl ay, run, access, or otherwise interact with these |
these services through the Internet, a telephony networKk
sevices basis. I n addition, the services may be provided
Software services exclude any services that involve 1inst
to permit a cuswiomet heoMiocresatt | icensed product.

Some examples of Software services providers include Web
and/ or collaboration services providers, platform infras
staming media Service Providers and | SVs with hosted appl
The SPLA |licemnyser tpy ovdrdmer Gi al use rights to Service Pr o\
Mi crosoft | i censes ashedr vpircoev.i dleh et heen ds ocfutswaorneer s recei ving
required to obtain their own Microsoft | icenses. End cus
Mi crosoft software t hiBoWdPHh At Ha c®aefsnedsciedSrrsyvvdcatrerot use FPI
Select or EA licenses purchased in their name to provide
Service ProviMdiecsoobftai Dyndmi cs CReM iSteirovni cteo Porbotvaiidne rt he s
necessary to provide €o$twmeersseThisesdit bi dtheoiftfemmrasrctyhe

capabilities of Microg2d®&flt Dynamics CRM Server

LI CENSI NG MODEL

The SPLA licensing program provides user access to softw
and a dLiSwibtsecri ber AcWekeses ULs$icegsaeleplAlatei senver.regaoéensd

SUBSCRIBER ACCESS LICENSES

Mi crosoft Dynamics CRMPE201%ubdsnoldetne ntsheed SuAsLi mgppodel , a SAL
each uni que duaarme dvhiondisviaut hori zed to use the Microsoft LC
month. Benefits of the Per Subscriber model include:

1 Subscribers can use any device to access instances of the server software

1 Service providers can "scale out" by deploying as many servers as they need
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1 Service providers have minimal start-up costs since they only pay based upon the number of subscribers
they have each month.

Mi crosoft Dynamics CRM Ser vi cheL Fruonvcitdieorn aolfifteiress t he f ol | o
1 Employee Self Service SAL i The Employee Self Service (ESS) SAL provides a user with limited API
access and limited read-write accesstoi Mi cr osoft Dynami cshiCRkRMgli uarcy i onal i
application/ graphical user interface (GUI), other the
AMi crosoft Dynamics CRM functionality fAmeans that u
ot herwise structure CRM 6lived data. o6Lived data 1is
to or reads from, or synchronizes with Microsoft Dynamics CRM, whether it is accessed directly or
indirectly.
The use rights supported for ESS SAL include:
U Read access to Accounts, Contacts, Cases, Leads, Activities, Notes, and Custom entity
records only.
U Data privileges to create Accounts, Contacts, Cases, Leads, Activities, Notes, and Custom
entity records.
U Data privileges to append, append to, and update Accounts, Contacts, Cases, Leads,
Activities, Notes, and Custom entity records created by any CRM user.
U Read access to look-up entities for the purpose of creating and updating Accounts, Contacts,
Cases, Leads, Activities, Notes, and Custom entity records.
U Data privileges to delete, share, or assign Notes records created by the same user.
U Data privileges to follow and post activity feeds against Accounts, Contacts, Leads, and
Custom entity records created by any CRM user.
U Access to CRM server softwareand A Mi owrfds Dynami ¢cs CRM rfouungcht iaonnya | i
application/ graphical user interface (sGUI ), oth
ESS SWwdecasmouset he Microsoft 2Dyalmpni iccsa tCiRdVin s telBhye ESS | s

SAL SKU will appear on price lists as the Dyn CRM SRVCPVDR SAL ESS and may be purchased
separately from other Microsoft Dynamics CRM subscriber access licenses.

I Limited SAL - The Limited SAL provides a user with full read access (e.g., for reports) and limited write

accesst o

AMi crosoft DynamiUses m&Ridvof quercGRMdataa | i t y 0 .

The use rights supported for Limited SAL include:

u

Data privileges to create Accounts, Contacts, Cases, Leads, Activities, and Notes using
Microsoft Dynamics CRM clients.

Data privileges to append, append to, and update Accounts, Contacts, Cases, Leads,
Activities, and Notes created by any CRM user using Microsoft Dynamics CRM clients.
Data privileges to assign, share, and delete Accounts, Contacts, Cases, Leads, Activities,
and Notes created by the same user using Microsoft Dynamics CRM clients.

Data privileges to follow and post activity feeds against Accounts, Contacts, Leads,
Opportunities, and standard entity records created by any CRM user using Microsoft
Dynamics CRM clients.

Data privileges to create custom entity records using API access only.

Data privileges to update custom entity records created by any CRM user using APl access
only.

Append data privileges using Microsoft Dynamics CRM clients for custom activity records
created by any CRM user.

Append data privileges using APl access only for custom entity records (excluding custom
activity records) created by any CRM user.
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U Append to data privileges using Microsoft Dynamics CRM clients for custom entity records
created by any CRM user.

U Data privileges to assign, share, and delete custom entity records created by the same user
using API access only.

U Data privileges to follow and post activity feeds against custom entity records using API

access only.
U No data privileges to assign, share, or delete records created by other CRM users.
0 ReadaccesstoiMi crosoft Dynamics CRM functionalityo.

The Limited SAL SKU will appear on price lists as the Dyn CRM SRVCPVDR SAL Ltd and may be
purchased separately from other Microsoft Dynamics CRM subscriber access licenses.

1 SAL T The SAL provides a user with full read-write access to all capabilities within Microsoft Dynamics
CRM 2011 to provide f ul | AMi crosoft Dynamics CRM functionality
fmeanst hat users may Vvi ew, mani pul at e, i nput, query or
information that, via use action, dynamically writes to or reads from, or synchronizes with Microsoft
Dynamics CRM, whether it i s acc®AL SKJil dppeareon firiteyistsor i ndi
as the Dyn CRM SRVCPVDR SAL.

Degnainces PCBMefiabl edi seoni cef perovextersnalo u

The Microsoft
their hosted solutions.

access to
For more information onOMUseoRofght EByoathecs SERMN:

http:// wwivt mocumsel i censing.com/userights/ Document Search.
Use Right ESS SAL Limited SAL  SAL
Create Accounts using APl Access V V Vv
Create Contacts using API Access V Vv Vv
Create Cases using APl Access V V Vv
Create Leads using API Access V V Vv
Create Activities using APl Access V Vv Vv
Create Notes using API Access V V Vv
Create custom entity records using APl Access VvV \V) VvV
Update Accounts using API Access V Vv Vv
Update Contacts using APl Access V Vv Vv
Update Cases using API Access V Vv Vv
Update Leads using API Access V Vv Vv
Update Activities using API Access Vv Vv \'/
Update Notes using APl Access V Vv Vv
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Update custom entity records using API Access VvV VvV V
Append Accounts using API Access V VvV VvV
Append Contacts using APl Access V VvV VvV
Append Cases using API Access VvV VvV V
Append Leads using API Access V VvV VvV
Append Activities using API Access VvV VvV V
Append Notes using API Access V VvV V
Append custom entity records using APl Access VvV \V} VvV
Append to Accounts using API Access VvV VvV V
Append to Contacts using API Access V VvV V
Append to Cases using API Access V VvV V
Append to Leads using API Access V V V
Append to Activities using APl Access V VvV V
Append to Notes using API Access V VvV V
Append to custom entity records using APl Access VvV VvV V
Delete Accounts using APl Access V?2 Vv
Delete Contacts using APl Access V2 V
Delete Cases using API Access V32 VvV
Delete Leads using APl Access V2 V
Delete Activities using API Access V2 V
Delete Notes using API Access V32 VvV
Delete custom entity records using APl Access V2 V
Assign Accounts using APl Access V32 V
Assign Contacts using API Access V32 V
Assign Cases using APl Access V2 V
Assign Leads using APl Access V32 V
Assign Activities using API Access V2 VvV
Assign custom entity records using APl Access V2 V
Share Accounts using API Access V2 V
Share Contacts using API Access V2 V
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Share Cases using API Access V2
Share Leads using API| Access V?2
Share Activities using API Access V?2
Share custom entity records using API Access V2

Create Accounts using Microsoft Dynamics CRM clients?

Create Contacts using Microsoft Dynamics CRM clients

Create Cases using Microsoft Dynamics CRM clients

Create Leads using Microsoft Dynamics CRM clients

Create Activities using Microsoft Dynamics CRM clients

Create Notes using Microsoft Dynamics CRM clients

Update Accounts using Microsoft Dynamics CRM clients

Update Contacts using Microsoft Dynamics CRM clients

Update Cases using Microsoft Dynamics CRM clients

Update Leads using Microsoft Dynamics CRM clients

Update Activities using Microsoft Dynamics CRM clients

Update Notes using Microsoft Dynamics CRM clients

Append Accounts using Microsoft Dynamics CRM clients

Append Contacts using Microsoft Dynamics CRM clients

Append Cases using Microsoft Dynamics CRM clients

Append Leads using Microsoft Dynamics CRM clients

Append Activities using Microsoft Dynamics CRM clients

Append Notes using Microsoft Dynamics CRM clients

Append to Accounts using Microsoft Dynamics CRM clients

Append to Contacts using Microsoft Dynamics CRM clients

Append to Cases using Microsoft Dynamics CRM clients

Append to Leads using Microsoft Dynamics CRM clients

Append to Activities using Microsoft Dynamics CRM clients

Append to Notes using Microsoft Dynamics CRM clients

JEGEGEdEGENENENMEGEGEGEGE AR AR AR ARG R ARG NENE SR G

Delete Accounts using Microsoft Dynamics CRM clients

S

JENEGEGEGEGEGEGEIEGEGEGEAEGEdEDEDE SRR GEAESENENESE AR GR GRS
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Create System Dashboard

Delete Contacts using Microsoft Dynamics CRM clients V2 VvV
Delete Cases using Microsoft Dynamics CRM clients V?2 VvV
Delete Leads using Microsoft Dynamics CRM clients V?2 VvV
Delete Activities using Microsoft Dynamics CRM clients V2 VvV
Delete Notes using Microsoft Dynamics CRM clients V?2 VvV
Assign Accounts using Microsoft Dynamics CRM clients V2 VvV
Assign Contacts using Microsoft Dynamics CRM clients V2 VvV
Assign Cases using Microsoft Dynamics CRM clients V?2 VvV
Assign Leads using Microsoft Dynamics CRM clients V2 VvV
Assign Activities using Microsoft Dynamics CRM clients V?2 VvV
Share Accounts using Microsoft Dynamics CRM clients V?2 VvV
Share Contacts using Microsoft Dynamics CRM clients V2 VvV
Share Cases using Microsoft Dynamics CRM clients V?2 VvV
Share Leads using Microsoft Dynamics CRM clients V2 VvV
Share Activities using Microsoft Dynamics CRM clients V2 VvV
Create custom entity records using Microsoft Dynamics CRM clients VvV
Update custom entity records using Microsoft Dynamics CRM clients VvV
Append privilege for custom activity records using Microsoft Dynamics CRM V3 V
clients
Append privilege for custom entity records (excluding custom activity records) VvV
using Microsoft Dynamics CRM clients
Append to privilege for custom entity records using Microsoft Dynamics CRM VvV V
clients
Delete custom entity records using Microsoft Dynamics CRM clients V
Assign custom entity records using Microsoft Dynamics CRM clients V
Share custom entity records using Microsoft Dynamics CRM clients VvV
Customer Care Accelerator Framework VvV V
CreatendéddvBinddo Queries VvV V
Save fiAdvanced Findd Queries VvV V
Personal Views \V) VvV
\%
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Share System Dashboard VvV
Create personal Dashboard \V} VvV
Share personal Dashboard \V} VvV
Create Workflow Vv
Update Workflow VvV
Run an automated workflow V4 \Y
Run an On-demand workflow VvV
Create Dialog VvV
Update Dialog VvV
Start Dialog V4 Vv
Create Report VvV VvV
Run Report VvV V
Perform Mail Merge VvV
Export data to Microsoft Excel \V) VvV
Follow and post activity feeds against Accounts, Contacts, Leads, and Custom VvV VvV
entity records using API access

Follow and post activity feeds against Dynamics CRM standard entity records VvV VvV
using Dynamics CRM clients

Follow and post activity feeds against custom entity records using Dynamics CRM V
clients

Read-Access to complete Microsoft Dynamics CRM functionality Vv Vv
Write-Access to complete Microsoft Dynamics CRM functionality V

(1) Microsoft Dynamics CRM web client, Microsoft Dynamics CRM client for Microsoft Outlook, and Mobile Express

for Microsoft Dynamics CRM.
(2) Privileges applicable only to records created by the same user.
(3) Privileges applicable to custom activities ONLY.

(4) Accounts, Contacts, Cases, Leads, Activities, and Custom entity records only.
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LICENSING STRUCTURE: MICROSOFT DYNAMICS CRM ONLINE

Mi crosoft DynamigsssafCRavBar®mt vhee per ubeaesedulmsdel pavanl abl

geographies. Microsoft Dynamics CRM Online is a flexible
theuwsi mess productivity and enhance connections across p
I't delivers the same f ufateind rselsi tdye pd mdy meanltye baug aw tchn t he

1 Rapid Time to Value: Meet tight time to market requirements that may challenge in-house resources

1 Management Simplicity: Minimize your need to manage multiple vendors or internal support
resources thanks to ongoing application monitoring and maintenance

1 Improved Quality of Service: Obtain reliable performance supported by a financially-backed 99.9
percent service level agreement (SLA)

1 Flexibility: Scale the number of users up or down based on your need

91 Cost Predictability: Change capital expenditures into predictable operating expenses

The of péanmgsl for CRM Online are as foll ows:

1 Microsoft Dynamics CRM Online User Subscription License (USL)

1 5 Gigabytes of storage, a 12 month commitment, and offline Synchronization per subscription
1 Microsoft Dynamics CRM Online Step-up User Subscription License (Step-up USL)

1 5 Gigabytes of storage, a 12 month commitment, and offline Synchronization per subscription
1 Microsoft Dynamics CRM Online additional storage add-on

1 1 Gigabyte of incremental storage (up to 100 GB) per subscription
1 Microsoft Dynamics CRM Online additional instance add-on

o 1 Dynamics CRM Online instance (up to 50 instances) per subscription

USL andupStePL are named uvasdedri tbitooncadgoermadtdatddi ti onadn i nst an
ar®ubscrhegogddnlsi cleme el mecekalsi dges not support device based

{

“ Microsoft :

i # A4 Dynamics CRM Online w
& —— L
¥ @

>

Device + Step-up CAL‘ User + Step-up

The Device CAL plus the Step-up USL carry The User CAL plus the Step-up USL carry

the samerights as the USL. the same rights as the USL.
[ EE N
(7 g

Users with the User Subscription License (USL) are licensed for:

v" Dynamics CRM client access (for Outlook or web browser)
v’ APl access

v' Full Write access

v" Full Read access

For pricing information for Microsoft Dynamics CRM Onlin
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Use rights information for CRM Online will be detailed in the Terms of Service Agreement (TOS) that
Customers accept during sign up.

NOTE: Microsoft Dynamics CRM Online includes use of Bing Maps. Cu s t o mserofBsig Maps is governed
by the Bing Maps End User Terms of Use available at http://go.microsoft.com/?linkid=9710837 and the Bing Maps
Privacy Statement available at http://go.microsoft.com/fwlink/?LinkID=248686.

NOTE: Subscription licenses for Microsoft Dynamics CRM Online do not include use rights for Yammer or Skype.

If your deployment integrates Dynamics CRM Online with any of these products, product licensing rights for

Yammer and/or Skype must be established separately. To | earn more about Yammer s ter
https://www.yammer.com/about/terms/

USER SUBSCRIPTION LICENSE

The User Subscription Li cparspeet(lsSIL)r igg-batnst s wgshetr ssh sntotnu ty h e
Mi crosoft Dynamics ThRM IQOncleinsseca sienecelsucdeeo t he def ault Micro

Online instance included in the subscription, and every
associat eslamsubhs ctrhiept i dAn lacrcgpuands t he customer ipaymamnmtent
and adheres to thetTfer maasafom@er wideé hwadatacevessi bao bheMm
Dynamics CRM Online. Since the service provides the | ate
for cust omesres Soof tpwarrcehaAssurance to compl emelrhte t@BdU r User
wi || appear on Vol um®ybhi CRMOsnil mg SphridSelri At NGasSubsVL MVL R

I

“Microsc;ft ¢
wS'CRM Online
? MEJ] usL ]
W™ ™

Users with the User Subscription License (USL) are licensed for:

v Dynamics CRM client access (for Outlook or web browser)
v’ APl access

v" Full Write access

v' Full Read access

STEP-UP USER SUBSCRIPTION LICENSE

A StUpp user subsc@ilpoi oeflercensabl awsUSuUsf omeBA) who purch
previously purchased perpetual software |icenses (Client
Mi crosoft Dynamilfbe CRMeO®Orkinhacludesi arcaecsfst thyrnami de f GRM
instance included in the subscription, and every Microso
withsdrmssubscriptiAnStdppr 68htall ows Micr os-®f & mbeguesatno ncesr sC RtM
protechvebements that they have made in Microsoft | icens
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http://go.microsoft.com/?linkid=9710837
http://go.microsoft.com/fwlink/?LinkID=248686
https://www.yammer.com/about/terms/

for the duration of Tthiee iSitpe ERSHKWViclel agpppearendn Vol ume Li cert
DynCRMOnl n ShrdSvr ALNG Sd bBRe/rlLUMVLf RreSArict e
New or Existing 5A Additional Step-up USL Full USL

t' ™

Credit for

il PRl 07 1B Software Assurance

CAL with SA

—————————————

CRM Online
User Subscription
License

Step-Up User
Subscription License

I
I
I
I
I
| Microsoft Dynamics
I
I
I
I

The Sitpepdser Subscription License model includes two par a

1. Anew or existing Software Assurance agreement that the customer will continue to maintain and
renew, and

2. An additional Step-Up User Subscription License Agreement that provides rights to the service.

STEP-UP USL ELIGIBILITY

Mi crosoft Dynamics CRM @nliitree adS®lesisnalighdes neoad he subscr
Full CALs current on -8B A d%l. eEagh bUsedloDElae Sefa@AUSGHe St e

Limited only CALs do not qualify for Step-Up USL. Limited CALs can be combined with Additive CALs to become
eligible for Step-Up USLs.

Active on
License Type Software Assurance? Step-Up USL Eligibility
Microsoft Dynamics CRM User CAL Yes Yes
Microsoft Dynamics CRM Device CAL Yes Yes
Microsoft Dynamics CRM Limited User CAL Yes Yes

+
Microsoft Dynamics CRM Additive User CAL

Microsoft Dynamics CRM Limited Device CAL | Yes Yes
+

Microsoft Dynamics CRM Additive Device CAL

Microsoft Dynamics CRM Limited User CAL Not Applicable No
only
Microsoft Dynamics CRM Limited Device CAL Not Applicable No
only
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Microsoft Dynamics CRM User CAL No No
Microsoft Dynamics CRM Device CAL No No
Microsoft Dynamics CRM Limited User CAL No No

+
Microsoft Dynamics CRM Additive User CAL

Microsoft Dynamics CRM Limited Device CAL No No
+

Microsoft Dynamics CRM Additive Device CAL

Device CALs thatarepurchas ed as part of an EA or CASA agreement have
DynamCRM Onli#e 8iSsckrse Devi ce CAL qualUpf ilSsL for one Step

I f a céosrtiotingesr Cli ent Access License to the service, the |
the same user of the Client Accesscdrnmraethsseubsideu dstelry Shud
another user unless the corresponding Client Access Lice

ADDITIONAL INSTANCE ADD-ON LICENSE

Additional -dmsltispearesveade f | exi bi | dtoy efrormoa ec o wadigrt i ton a
Mi crosoft Dynamics CRM ©nxliMincernogsnosftta nbcyensa nis ac lsa CCiRiVMp ¢€Omad n .n e
additional -dmsltiacnecreseadidncl udes 1 unit of Mioomrlgysoft Dynami

TRl i cenmsees Liist emu Fitnist ance depl odaneant tsm@mpiciic aatssl @ama b o x
envirorcrmeardtigured withiln ce@mserdgarsiez at aecsoci ated with a Mi

Online subscriphieodetanl actMéess osofitn Dtyarmang cisn CCIRMd €©dch | ii m et |
and every Microsoft Dynamics CRM Online additional 1insta
The additionadn ilnisceamscee daodeds not include any default stor
i nst aanrceesdepl oyed in the same data center where the Microc
is originally provisioned.

ADDITIONAL STORAGE ADD-ON LICENSE

Addi ti onal -ont oriacgeen sadidddepxridbviildeg y t o increasteedhei shoaabliec
Dynamics CRM Online subscription.

A Microsoft Dynamics CRM OG®GBi né¢ sebscatitptsitonaigec|l-cddheds ad
|l icense liGBcloidesd orage.

NOTE: sTuthes cr i pti on st or agtehd sMitaraaskeefdt alyyan anmitc salCRM Onl i n
with the subscription.
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AVAILABILITY

LANGUAGES: ON-PREMISES, ON-DEMAND SPLA & MICROSOFT DYNAMICS CRM
ONLINE

Microsoft Dynamics CRM 2011 languages are available for customers worldwide beginning April 1, 2011.
Localized/translated versions are available for the following languages (alphabetic listing):

1 Arabic 1 French 1 Polish

1 Basque 1 Galician 1 Portuguese (Br)
1 Bulgarian 1 German 1 Portuguese (Ptg)
1 Chinese (Hong Kong) 1 Greek 1 Romanian

1 Chinese (PRC) 1 Hebrew 1 Russian

1 Chinese (Taiwan) 1 Hindi 1 Serbian (Latin)
I Catalan 1 Hungarian 1 Slovak

1 Croatian 1 Iltalian 1 Slovenian

1 Czech 1 Japanese 1 Spanish

1 Danish 1 Kazakh 1 Swedish

1 Dutch 1 Korean 1 Thai

1 English 1 Latvian T Turkish

1 Estonian 1 Lithuanian 1 Ukrainian

1 Finnish 1 Norwegian

Downloads are available at the Microsoft Download Center: www.microsoft.com/downloads
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GEOGRAPHIES: MICROSOFT DYNAMICS CRM ONLINE

Microsoft Dynamics CRM Online is currently available in the following 42 countries:

Americas Europe " Asia Pacific |

Brazil

Austria

Australia

Canada

Belgium

Hong Kong

Colombia

Cyprus

India

Costa Rica

Czech Republic

Japan

Chile

Denmark

Korea*

Mexico

Finland

Malaysia

Peru

France

New Zealand

Puerto Rico

Germany

Singapore

Trinidad and Tobago

Greece

United States

Hungary

Ireland

Israel

Italy

Luxembourg

Netherlands

Norway

Poland

Portugal

Romania

Russia*

Spain

Sweden

Switzerland

United Kingdom

*Available only through Microsoft Online Services program (MOSP) and Volume Licensing
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PROGRAMS

MICROSOFT PARTNER NETWORK (MPN)

Microsoft network partners with silver and gold competencies will receive Microsoft Dynamics CRM 2011 Internal
Use Licenses for CRM Server 2011 along with their other Microsoft software benefit entitlements received through
participation in the Microsoft Partner Program. View the Core Software Licensing for Partners with Competencies
or Software Licensing Benefits for Competency to determine the software license benefits.

MICROSOFT DYNAMICS CRM ONLINE INTERNAL USE RIGHTS (IUR) BENEFIT

Microsoft partners with gold and silver competencies qualify for up to 250 seats of Microsoft Dynamics CRM
Online for internal use.

Table: Internal Use Subscription Licenses for Microsoft Partners

CRM Online . Microsoft Cloud
Gold Competency Silver Competency Partner Programs

Offering

Microsoft
Dynamics CRM
Online Partner
Benefit Offer

*CRM Online maximum internal use benefits are defined per partner organization and not per headquarters or qualifying locations. Partners
with silver or gold competencies cannot combine CRM Online internal use benefits with those from either the Cloud Essentials Pack or Cloud
Accelerate Program to gain additional seats. The CRM Online internal use benefit maxes out at 250 seats per partner organization.

Up to 250 users Up to 100 users Up to 250 users

This MPN benefit for Microsoft Dynamics CRM Online will be available to partners in all 40 geographies where the
service is available. Partners can sign up for this program at http://crm.dynamics.com/crmforpartners. For all other
geographies not included in the 40 already noted, this offer will not be applicable until Microsoft Dynamics CRM
Online is available in those geographies.

For additional information visit the CRM Online FAQ on the Microsoft Partner Network site:
https://partner.microsoft.com/global/productssolutions/dynamics/40149008

MICROSOFT DYNAMICS CRM ON-PREMISES INTERNAL USE RIGHTS (IUR) BENEFIT

Table: Internal Use Licenses for Microsoft Partners

Microsoft Additional Licenses
Action Pack Silver Competency | Gold Competency with CRM/ERP/ISV
Subscriptions? Competency
Product Edition | Workgroup CRM Server 2011 CRM Server 2011 CRM Server 2011
Server 2011
1 Server 1 Server 1 Server
_ 5 Users 25 CALs 100 CALs
Microsoft Maximum Silver competency: 25 CALs
Dynamics CRM Gold competency: 50 CALs
2011 Licenses Country Max Cap per Country Max Cap per P y:
partner?: 5 servers, 125 partner?: 5 servers,
CALs. 500 CALs.
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https://partner.microsoft.com/global/program/programoverview/40029254
https://partner.microsoft.com/global/40120298#c3
http://crm.dynamics.com/crmforpartners
https://partner.microsoft.com/global/productssolutions/dynamics/40149008

Country Worldwide Max Country Worldwide

Cap: 15 servers, 375 Max Cap: 15 servers,
CALs. 1500 CALs.

Microsoft

Dynamics CRM | 1 1 _

2011 External
Connector

Microsoft Action Pack Subscriptions: Microsoft Action Pack for Solution Provider and Microsoft Action Pack for Design & Development.

2 partners with multiple office locations may enroll in the network with each location as a single organization, as a headquarters with multiple
locations, or as a combination of the two. If these locations or organizations are part of the same company conducting the same business (for
example, developing and selling the same products and services), the Microsoft Partner Network will view these locations as a single partner
entity for the purposes of license grants and maximum grant limits.

Partners may download Microsoft Dynamics CRM 2011 software from the Partner Digital Distribution Portal or
from the MSDN Subscriber Downloads site, and from the TechNet site.

With the exception of the Microsoft Action Pack Subscription, which grants licenses for the Microsoft

Dynamics CRM Workgroup Server 2011 Edition and is limited to a maximum of 5 users; partners requiring

addi tional CALOs beyond mmaysoqiiresdditionas licemses throughaother shannelsatb | e
normal pricing.

Partners thathavealr eady attained a competency or purchased a subs
specific Licensing Statement by visiting the Partner Digital Distribution Portal.

Visit Competencies to learn more about Microsoft competency benefits.

MICROSOFT ACTION PACK SUBSCRIPTIONS

High-value, cost-effective Microsoft Partner Network subscriptions provide access to software and development
tools, training, market visibility, and support. The subscription offerings include Microsoft Action Pack Solution
Provider, and Microsoft Action Pack Development and Design.

Mi crosoft Action Pack Solution Provider

Microsoft Action Pack Solution Provider is tailored for Microsoft registered partners serving small and midsize

companies, providing a wealth of resources to help them effectively promote, install, and build solutions that use
Microsoft products and technologies. With Action Pack, partners are entitled to deploy Microsoft Dynamics CRM
Workgroup Server 2011 for internal-use for running business, developing application, and testing new solutions.

Visit https://partner.microsoft.com/40016455 to learn more about Microsoft Action Pack Solution Provider.

Mi crosoft ADRevehopPmehkt and Design

Microsoft Action Pack Development and Design is tailored for developers and web designers serving small and
midsize companies, providing a wealth of resources to help them effectively develop, design, and build solutions
that use Microsoft products and technologies. With Action Pack, partners are entitled to deploy Microsoft
Dynamics CRM Workgroup Server 2011 for internal-use for running business, developing application, and testing
new solutions.
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Visit https://partner.microsoft.com/US/program/40132997 to learn more about Microsoft Action Pack Development
and Design.

Action Pack Partners can download Microsoft Dynamics CRM Workgroup Server 2011 from the Partner Digital
Distribution Portal . Partners that have opted to receive physical media will receive Microsoft Dynamics CRM
Workgroup Server 2011 media with the Action Pack shipment. The product license key can be accessed online
via the Partner Digital Distribution Portal. Action Pack Solution Provider Partners can also download Dynamics
CRM Workgroup Server 2011 from the TechNet site through their TechNet for Microsoft Action Pack Solution
Provider benefit.

Microsoft Action Pack Subscription is a non-perpetual license and only valid during the subscription period, Action
Pack software cannot be upgraded. Note that Workgroup Server is limited to a maximum of 5 Users and it is not
possible to add additional users. Partners, who require support for greater than 5 Users, may either (1) purchase
Microsoft Dynamics CRM Server 2011 edition through Volume Licensing, (2) earn a Microsoft Competency to
obtain the Microsoft Dynamics CRM Server 2011 and CALs through their Microsoft Partner program membership,
or (3) purchase a subscription to CRM Online Professional (available geographies only).

See the Partner Program website for more information.

MSDN
Microsoft Dynamics CRM 2011 is available for MSDN Subscribers via MSDN Subscriber Downloads.

Microsoft Dynamics CRM 2011 available via MSDN is covered by MSDN licensing. MSDN subscriptions are
licensed on a per-user basis. Licensed MSDN subscribers may use the software for development, test, design
and demonstration of their applications on any number of devices.

MSDN subscriptions are only offered perindividu al , t here are no Ateamd subscripti
benefits. You should select the right MSDN Subscription for each person on your software development team

based on the software that person needs to use and the support benefits required. Team members who install the

software (such as IT Professionals who install software for a test lab) will also need an MSDN subscription.

Microsoft Gold Certified and Certified partners will receive the Product Key for the MSDN version of Microsoft
Dynamics CRM 2011 on a card in their Welcome kit and in subsequent Partner kit deliveries. The Product Key
provided via MSDN Subscriber Downloads can be used as well.

Partners who choose to download the software prior to receipt of their partner program welcome/subscription kits
may use the Product Keys available on MSDN Subscriber Downloads, but should re-install and register using
their official partner keys when available, in order to receive the correct number of licenses eligible by partner
level.

MSDN Subscriber Downloads: http://msdn.microsoft.com/subscriptions/downloads/

TRIALS

New Customers or Partners not already in the Volume Licensing program can access Microsoft Dynamics CRM
Trial Software and Microsoft Dynamics CRM Online 30-day Trial subscription.

MICROSOFT DYNAMICS CRM ON-PREMISES

Trials for all editions of Microsoft Dynamics CRM 2011 are available at:
http://www.microsoft.com/downloads/en/details.aspx?FamilylD=c3f82c6f-c123-4e80-b9b2-ee422a16b91d

The Microsoft Dynamics CRM Workgroup Server 2011 Trial:
I Contains a maximum of 5 users licenses - no additional users may be added
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Is time limited to 90 days
1 *May be converted to a full version by applying a commercial product key in Microsoft Dynamics CRM
Deployment Manager.
The Microsoft MDySreanielis i @R :
1 Contains license keys for up to 100,000 Microsoft Dynamics CRM Server 2011 Users
1 Istime limited to 90 days

1 *May be converted to a full version by applying a commercial product key in Microsoft Dynamics CRM
Deployment Manager.

Trial License Keys are posted on the Trial download site.

1 IMPORTANT: Users will not be warned of impending trial expiration, so be sure that you decide well
before day 90 whether to convert to a commercial license. The 90-day trial limit cannot be extended.

1 If Customers or Partners need more than 90 Days for their Evaluation, they may purchase a full Microsoft
Dynamics CRM 2011 Server license and the appropriate number of CALSs.
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The Trial software may be converted to Volume Licensing, BRL, MSDN, TechNet, MPN, MAPS or ISV licenses.

Volume
Licensing &
MPN

MSDN &

TechNet

CRM CRM CRM Service CRM
e Server e Server Server Provider Server

Time WG \/ Vv \'/ \/ \/ \/ \/ \"/
Limited
Or 90 CRM ) ) -
DEVANEINE  Server v v v v v

WG - Vv Vv Vv Vv Vv Vv Vv
MSDN &
TechNet CRM

Server - \ - \ \ \ \
Volume WG - - - V \/ Vv \Y/ Vv
Licensing

CRM -
& MPN e - - - - \Y} \Y} \Y}
ISV CRM -
Royalty Server - - - \ - \ \

Service _
SPLA Provider - - - \ \ - \

CRM -
BRL /DPL [ - - - Y, -
MAPS WG - - Vv Vv Vv -

MICROSOFT CRM ONLINE TRIAL

To sign-up for a free 30-day trial, visit http://crm.dynamics.com

The Microsoft DynnlammeSalbG@RMIi pti on
1 Includes 5 Gigabytes of storage

1 Supports up to 25 users
1 Istime limited to 30 days
91 Allows customer to upgrade the trial to a billable subscription within the 30 day trial period
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SALES & DISTRIBUTION CHANNELS

Microsoft Dynamics CRM 2011 can be purchased through various channels. The following may vary depending
on sales channel licensing model:

1 Part Number Availability

1 Software Assurance

1 Customer Support Provider
1

Program Term

Table: Sales & Distribution Channels

Volume Licensing

Microsoft W Business ISV
Dynamics CRM = Ready gﬁll\i/lne**
2011 Channels > Licensing Royalty
&
o
(e}
Workgroup
Server 2011 V* \Y, V A%

Workgroup to
CRM Server V V \Y
2011 Upgrade

CRM Server

Sout ve | v | v | v v % v

Years of
Software 2 3 3 3 Through Term (1) Optional Through Term

Assurance

Customer
Support Microsoft Partner or Service Provider
Provider

*OPEN LICENSE PROGRAM IMPORTANT NOTICE: Customers purchasing Microsoft Dynamics Workgroup Servers via the Open Channel should be made

aware that NO STEP Ups are available in these programs. Customers who have purchased under these Programs and wish to move to a successive edition or
language version will have to purchase it new. Customers who wish to add additional users to Microsoft Dynamics CRM Workgroup Server or who may wish to
Step up from Workgroup to CRM Server in the future should strongly be advised to purchase Microsoft Dynamics through Open Value, Select, or EA programs.

** Microsoft Dynamics CRM Online offering available in 42 geographies only

Microsoft Dynamics CRM 2011 is partofthei Ser ver Pool 6 wi thin the Microsoft

purchases qualify as part of this pool. All Part Numbers of Microsoft Dynamics CRM 2011 (Servers, CALs and
External Connectors) qualify individually.

Microsoft Dynamic CRM is only sold with Software Assurance in Volume Licensing, so is available as either
AL&SAO 0ar ASA
Visit this link to view the Volume Licensing Reference Guide:

http://download.microsoft.com/download/a/7/0/a70853c1-a783-4d48-a7ad-
f404abdble7d/Microsoft Volume Licensing Reference Guide.pdf
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ACADEMIC LICENSING

Microsoft Dynamics CRM 2011 will be offered at a discounted rate to qualifying academic institutions via:

f
il
il
f
il

f
il

Campus & School Agreement (Exception: Microsoft Dynamics CRM Workgroup Server)
Academic Select (Exception: Microsoft Dynamics CRM Workgroup Server)
Open Academic

Microsoft Business Solutions Academic Alliance. (BRL/DPL only & Exception: Microsoft Dynamics
Workgroup Server)

Microsoft Dynamics CRM Online
Service Provider License Agreement (SPLA)
ISV Royalty Agreement

Customers enrolled in Campus / School Agreement can take advantage of academic pricing through the existing
campus and school agreements to subscribe to Microsoft Dynamics CRM Online. The service is coterminous

with the underlying Campus Agreement / School Agreement enrollment. Institutions are not obligated to enroll all
full-time employees or devices; the academic institutions can purchase subscriptions based on the actual users.

Moreover, the institutions enjoy the flexibility to deploy the service in multiple stages.

Learn more at: http://crm.dynamics.com/how-to-buy
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ISV ROYALTY PROGRAM

The ISV Royalty Program offers Independent Software Vendors (ISVs) a convenient way to integrate Microsoft
licensed products into their software business applications, replicate the business solution, and distribute a fully
licensed solution to their customers.

This worldwide software licensing program isn't limited to independent software vendors (ISVs); it's open to all
solutions partner segments, including value-added resellers and providers, system builders and integrators, and
training and support providers.

Anl SV can integrate Products into their solution by incl.u
for their Unified Solution in any of the following ways:

1 Copying onto the physical media which islabeledand packaged as the | SVdéds Uni f
T Preinstalling, by the 1SV, on a computer system for

PROGRAM REQUIREMENTS:

91 Develop a Unified Solution.
Develop a value-added Unified Solution that uses Products and adds primary and significant functionality to
those Products, and distribute the Unified Solution in a tangible media format. For the most recent ISV
Royalty Product List, contact your distributor or visit https://partner.microsoft.com/global/40084876.

1 Join the Microsoft Partner Network.

Enroll and maintain status as a member of the Microsoft Partner Network at any level (Community,
Subscriber, Competency, or Advanced Competency).

1 Comply with the Microsoft license terms.
Incorporate any applicable Microsoft license terms into the End Customer Agreement for the Unified
Solution.

1 Designate an authorized Microsoft ISV Royalty Licensing Program distributor.
Distributors are experts in Microsoft licensing, operations, and support services, and they offer a dedicated
resource to support the | SVé6s product and service neei
Licensing Program distributor to complete the ISV Royalty License and Distribution Agreement. For a list of
authorized distributors by country, visit http://www.microsoft.com/isvroyalty. Contact
mailto:isvroy@microsoft.com if there is no distributor in your region.

9 Provide technical support.
ISVs are responsible for providing technical product support to their users for the Products included in the
Unified Solution either themselves or by obtaining and continuously maintaining support through Microsoft
or a third-party technical product support company.

T Abide by the correct use of Microsoftds copyright not
Microsoft ISV Royalty Licensing Program partners and affiliates must abide by the requirements for
preventing the piracy of Products. ISVs must also comply with Microsoft trademark and logo use
requirements and pass-through copyright and similar notices. For more information on piracy, visit
Mi crosoft 6s plitp:/Avew.mievesditsdmtpieacya t

1 Provide monthly reporting on software licenses.
Submit either a monthly royalty report or zero royalty report for all Products that ISVs and their affiliates
distributed to their users.
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1 Agree to participate in Microsoft ISV Royalty Licensing Program audits.
Microsoft and/or its designees may review | S Vrécerds and facilities (including the data centers) to verify
compliance and conduct on-location audits if needed.

1 Comply with the export requirements.
ISVs need to comply with all applicable export laws. We also recommend that you obtain legal advice
regarding the export laws applicable to your business. For informational purposes only, Microsoft has an
exporting website on export requirements and other information, including U.S. export regulations, product
Export Control Classification Numbers (ECCNSs), and export-restricted products at
http://www.microsoft.com/exporting/.

*Read the ISV Program Guide to understand full requirements and conditions.

TO ENROLL AND PARTICIPATE IN THE ISV ROYALTY LICENS| NG P ROGRAWILL NEBD/TGOS

1.Complete the Microsoft ISV Royalty License and Distribution Agreement and Microsoft Business and
Services Agreement (MBSA) if you do not already have one in place. For more information, contact your
distributor.

9 1SVs that have an existing standard MBSA via another Microsoft Volume Licensing Agreement (for
example, with an Enterprise Agreement [EA], Enterprise Subscription Agreement [EAS], Select Plus,
Select License, or Services Provider License Agreement [SPLA]) should work with their distributor to
provide their MBSA number and link the MBSA to their ISV Royalty License and Distribution
Agreement.

1 ISVs without an existing MBSA are required to sign one the next time they sign an ISV Royalty
License and Distribution Agreement.

2.Submit these documents with the signed Signature Form to your distributor.

3.After Microsoft has received your signed Microsoft ISV Royalty License and Distribution Agreement, you
will receive a welcome letter that contains an agreement number. Details on how to obtain media and
product keys are listed further in this guide.

ISV Royalty Prices for Microsoft Dynamics CRM Professional and Enterprise Servers, CALs and External
Connectors with Embedded Maintenance are equivalent to standard Microsoft Select D Net Pricing.

Visit http://www.microsoft.com/licensing/licensing-options/isv-program.aspx for more information.
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SERVICE PROVIDER LICENSING AGREEMENT

SPLA provides Partners the opportunity to offer hosted Microsoft Dynamics CRM 2011 as a service for a monthly
fee to customers. SPLA licenses have a three year term, and to be eligible to participate in SPLA, Partners must
be at minimum Certified Partners in the Microsoft Partner Program, or Registered Partners and participating in the
Microsoft Hosting Program. Customers are offered a choice of deployment i on premises or hosted. The
program automatically enables the SPLA Partner to offer free 30 day trials to customers.

Licenses are priced per month and include software assurance, with no minimal sign up period. Partners report
usage on a monthly basis via the Microsoft Online Order Entry Tool (MOET). Prices are from Microsoft to Partner
T Partners determine additional fees to customers based on Partner services included.

ELIGIBILITY FOR THE SERVICES PROVIDER LICENSE AGREEMENT PROGRAM
Business models and scenarios for which the SPLA may be appropriate include:

1 Application service providers 1 Business process outsourcers (BPO)

9 Franchisees and franchises 9 IT outsourcers that provide software licenses
9 Messaging or collaboration service providers 9 Platform infrastructure providers

1 PC rental companies 1 Streaming media providers

9 Web hosting providers 1 Web or Internet service providers

9 ISVs that provide hosted applications

PROGRAM REQUIREMENTS
SPLA partners must meet the following requirements to participate in the SPLA program:

91 Enroll in the Microsoft Partner Network. Must be a member of the Microsoft Partner Network (MPN) and a
member of the Microsoft Hosting Community.

1 Designate alicensed products reseller. Work with a SPLA reseller to complete the SPLA (and Microsoft
Business and Services Agreement [MBSA] for SPLA) Agreement. The reseller will:

0 CollectSPL A p a monthlg usérsport or zero use report and submit it to Microsoft.
o Collect payment for the licenses made available to users during the previous month.
0 Assist SPLA partner on all aspects of the SPLA Program.

1 Provide monthly reporting on software licenses. Submit either a monthly use report or zero use report to
your SPLA reseller on all licenses that are made availableto SP L A p a custonmens.6 s

1 Submit a monthly invoice payment. The SPLA reseller invoices the SPLA partner monthly based on the
number of licenses reported in the monthly use report. SPLA partner is responsible for submitting payment to
the SPLA reseller by the agreed date.

1 Comply with the Services Provider Use Rights (SPUR). The SPUR describes the Product Use Rights
(PUR) products licensed under the SPLA. The SPUR specifies use rights and conditions that apply to a
customer's use of the licensed products. Microsoft can revise the SPUR at any time. The SPUR is updated
guarterly and is located at
http://www.microsoftvolumelicensing.com/userights/DocumentSearch.aspx?Mode=3&DocumentTypeld=2
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1 Abide by the copyright, the use of trademarks, and antipiracy obligations. Service providers must abide by the
requirements for preventing the piracy of Microsoft licensed products and must comply with trademark and
logo use requirements and pass-through copyrightand si mi |l ar notices. You must
notice on any documentation, including online, for your products and services that include Microsoft products.

i1 Provide technical support. You are responsible for providing technical product support for the Microsoft
products you deliver to your customers.

1 Agree to participate in Microsoft SPLA audits. Microsoft and/or its designees can review your records and
facilities (including the data centers) to verify compliance and conduct on-location audits if needed.

1 Comply with the export requirements. You need to comply with all applicable export laws, and it is
recommended that you obtain legal advice regarding the export laws applicable to your business. For
informational purposes only, Microsoft has collected information on export requirements and other information,
including U.S. export regulations, product Export Control Classification Numbers (ECCNSs), and export-
restricted products at http://www.microsoft.com/exporting/.

1 Sign a Microsoft Business and Services Agreement.

0 Service providers that have an existing MBSA through another Volume Licensing Agreement
(Enterprise Agreement, Enterprise Subscription Agreement [EAS], Select Plus, Select License, or ISV
Royalty Licensing) should work with their account manager and/or reseller to provide their MBSA
number and link the MBSA to their SPLA.

0 Service providers without an existing MBSA will be required to sign one the next time they sign a
SPLA.

See the SPLA i Licensing Structure section above for licensing details.

Learn more about SPLA at http://www.microsoft.com/hosting/en/us/licensing/default.aspx

SYSTEM BUILDER CHANNEL
Microsoft Dynamics CRM 2011 will not be offered in the System Builder channel.

40

MICROSOFT DYNAMICS CRM 2011 & MICROSOFT DYNAMICS ONLINE PRICING & LICENSING GUIDE 8 DECEMBERO012

n


http://www.microsoft.com/exporting/
http://www.microsoft.com/hosting/en/us/licensing/default.aspx

MICROSOFT DYNAMICS CRM ONLINE

Microsoft Dynamics CRM Professional offering is available to customers in 42 international geographies.
Customers interested in signing up for CRM Online can purchase subscriptions through the following licensing
program options:

1. Microsoft Online Services Program (MOSP): Customers can visit the Microsoft Online portal and
complete the purchase. The subscription period is 12 months. Early termination fees may apply. Check
the Web site for more details: https://portal.microsoftonline.com/

2. Volume Licensing (VL): Microsoft Dynamics CRM Online will be available through Enterprise
Agreements and Campus/School Agreements. The service is coterminous with the existing volume
licensing agreement. The billing and contract terms are consistent with those of corresponding Volume
Licensing agreements. To learn more about the program, refer to the frequently asked questions:
https://mbs.microsoft.com/partnersource/sales/promotions/MSDYCRMonline VolumeLicenceFAQ2011

3. Web Self Service Program (WSS): This program is only available to existing customers with active
subscriptions. The subscription period is 12 months. The subscription will renew automatically at the then-
current pricing and terms unless the customer cancels the subscription prior to the end of subscription
term. Early termination fees may apply. Check the Web site for more details:
http://go.microsoft.com/fwlink/?Linkld=108540

Customers who had previously purchased on-premises Client Access Licenses through Enterprise Agreement
(EA) or Campus / School Agreement (CASA), and are current on their Software Assurance (SA) are eligible to

purchas#®pfiisep Subscription LicensesoO CustomeMarerequiedbtbt Dyna

continue to maintain and renew their corresponding Software Assurance agreements on their perpetual Client
Access Licenses in order to maintain Microsoft Dynamics CRM Online step-up rights. If a customer chooses not
to renew the associated Software Assurance agreement, the customer loses the right to purchase the Step-Up
User Subscription License and will be required to purchase a User Subscription License to retain online service
access rights. The Step-Up User Subscription License offering is available in 42 international geographies where
Microsoft Dynamics CRM Online is available.

The CRM Software Advisor program for Microsoft Dynamics CRM Online differs from the original program in
terms of the fee calculations, but most other terms and conditions of the program remain the same.

To learn more about the CRM Software Advisor program, refer to the Microsoft Software Advisor guide:

https://mbs.microsoft.com/partnersource/newsevents/news/softadvisorprg.htm?printpage=false&stext=software
advisor

MICROSOFT DYNAMICS CRM PRICE AND LICENSING GUIDE FOR BUSINESS READY LICENSING

Please refer to the Pricing & Licensing Guide for Business Ready Licensing available on PartnerSource.
https://mbs.microsoft.com/partnersource/pricing/pricesheets/dyncrmpricesheet.htm
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CHANNELS/PROGRAMS SUMMARY:
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